RED SHIELD COVERAGE HIGHLIGHTS

2012

PRODUCT GUIDE

Our Strengths

Providing individual risk underwriting by “thinking
outside the box” since 1979

Regionally owned and managed, with a focus on
solid underwriting results

Strong financial positioning, with a long history of
combined ratios of less than 100%

Solid relationships with top-rated reinsurance
partners who enable us to provide consistent
products and fair rates

Exceptional service through personal evaluation of
each risk, with responsive and fair claims handling

RED SHIELD

INSURANCE COMPANY*®

fair claims handling







Are You Using the RSI?

R.S.l. (Rate Sample Indicator) provides a quick indication of premium costs for many of our Specialty Contractor

classes

. It's simple, easy and efficient!

Look for the calculator icon in the Producer Lounge on our website.
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(Excluding Professional)
(Cabinet Installation & Finish Work Only)

Debris Removal Contractors - 91629

Farm Machinery Operations (By Contractors) - 94225
Fence Erection Contractors - 94276

Fire Extinguishers (Servicing, Refilling or Testing) - 94304

Forestry Service Operations — 43822 (Including Water Tenders, Reforestation, Road Building, Timber Cruising, Tree Thinning,
Brush Removal, Cleanup & Maintenance)

(Excluding Professional)

(Excludes Backflow Testing)

(Excluding Professional)

Septic Tank Systems (Cleaning) - 98805
Sewer Cleaning - 98813
Sign Erection, Installation or Repair - 98993
Sign Painting & Lettering - 99003 Inside Buildings, 99004 on Buildings/Structures
Snow and Ice Removal - 99310

(Underground)
Swimming Pool Installation - 99506 Above Ground, 99507 Below Ground

(Interior Construction)

(No Logging/Lumbering Operations)
(No Pressure Washing Operations)

IMPORTANT NOTE: Some classes may be subject to our Exterior Building Envelope Exclusion.

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself. Please review the policy
for specific details. The highlights provided herein supersede and replace any previous related general information

Copyright © 2012 Red Shield Insurance Company®, All rights reserved. 1-19-12



COVIRAGE HIGHLIGHTS

Restaurant Program

FAMILY STYLE - CAFES - DELIS - BED & BREAKFASTS

WITH LIQUOR LIABILITY
AVAILABLE IN OR, WA, ID & UT

Property
Up to $5 million per policy
$500 minimum deductible
RCV, Special Causes of Loss, Property Enhancement
and Equipment Breakdown available
Replacement Cost on BPP available - . .
ACV and Basic available For Fast, Efflcw:nt and _Ou_tstandlflg Service,
Theft coverage available Em_a'I.Sme'ss'ons to:
submissions@redshield.com

General Liability Acord Application

. 1
Up to $1 million per occurrence 2. Restaurant Supplement
2 million general aggregate 3. Liquor Liability Supplement
Medical expense up to $5,000 4. Three Years of Current Valued Company Loss Runs
Hired/Non-Owned Auto available

Loss Runs and Billing information are available online

Liquor Liability (optional) No Lounge Bars through the Producer Lounge

Up to $1 million per occurrence

$2 million general aggregate

Liquor receipts less than 50% of total receipts
$500 minimum premium per location

Contact us at www.redshield.com or at 800-527-7397

KNOWLEDGE » COMMITMENT « RELIABILITY » SERVICE

RED SHIELD

INSURANCE COMPANY®

Copyright © 2011 Red Shield Insurance Company® 9.27.11

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract
itself. Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.
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Loggers Broad Form
Property Damage

AVAILABLE IN OR, WA, ID & UT

Our new Loggers Broad Form product is designed to meet the needs of small loggers and forestry
related service providers such as surveyors, road builders, re-planters, log haulers, communications
lines contractors and equipment maintenance contractors.

Basic Eligibility Guidelines:
® Minimum of 3 years in business or excellent, demonstrable prior experience
® Less than 25% of operations sub-contracted is preferred; higher percentages considered
® Acceptable Loss Runs
® Completed Loggers Broad Form Property Damage application
o \Verification of in-force General Liability coverage (not with Red Shield)
Coverage:
® Fire Suppression Expense incurred by others
® Property Damage to timberlands owned by others and in your care, custody and control
® Property Damage from loading and unloading to Non-Owned Autos
® Additional Insured endorsements available, if required by written contract
Limits:
e $500,000 or $1,000,000 per occurrence and aggregate, respectively
Minimum Premium:
® Varies by type of operation and limit requested

We can also quote your contractors’ equipment and cargo exposures. We provide discounted
minimum premiums for Loggers Broad Form when combined with supporting inland marine
coverage.

Contact Laura Ticer at Red Shield or call (503) 226-4146 for more information.

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy
contract itself. Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general
Information.

KENOWLEDGE » COMMITMENT « RELIABILITY « SERVICE

RED SHIELD

INSURANCE COMPANY®

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 08.18.11






ELD COVERAGE G HLIGHTS

Rental Dwellings on
Commermal Form

COVERAGE AVAILABLE
OREGON, H)AH(),VVASPiHﬂGTT)N AND UTAH

Our program is designed to meet the needs of the Individual property owner who has three or more rental dwellings and does not
qualify for Personal Lines Coverage

We will consider one single-family dwelling if written as an LLC, Corporation or Trust

NO MAXIMUM number of dwellings

Basic Eligibility Guidelines:

Exterior needs to show adequate maintenance
Photos are preferred on all homes

Updates are required if over 25 years
Acceptable Loss Runs

Smoke and carbon monoxide detectors per code

SN

Coverage:

Written on a Commercial Property and General Liability Form

Special Form and Replacement Cost available

Loss of Income available

$1,000 minimum deductible applies to property coverage (no deductible on liability)
Ordinance & Law Coverage available

Property Enhancement Endorsement available on Special Form

Equipment Breakdown available upon request

Non Owned & Hired coverage available upon request

PNOO AN

KNOWLEDGE - COMMITMENT - RELIABIL

RED SHIELD

INSURANCE COMPANY®

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself. Please review the policy
for specific details. The highlights provided herein supersede and replace any previous related general information. Copyright © 2011 Red Shield Insurance Company,
All rights reserved.

Our mailing address is: 7.18.11
Red Shield Insurance Company

1411 SW Morrison St., Suite 400

Portland, Oregon 97205



COVERAGE HIGHLIGHTS
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Vacation Rental Homes

COVERAGE AVAILABLE IN OREGON, IDAHO,
WASHINGTON AND UTAH

We write vacation rental homes within a planned communities such as Sunriver, Eagle Crest, and Suncadia
however, other vacation rental homes not in a planned community will be considered.

Here are a few considerations: the value of the home should be at least $200,000 and there must be a
management company or caretaker. Lower valued homes can be looked at on an individual basis.

Highlights
e Property management company must be local and have prescreening criteria for renters. After rental,
cleaning service, weekly hot tub maintenance and off-season, bi-monthly walk-throughs required
e Protection Class 8 or less
e Photos required
e Smoke alarms and fire extinguishers required
e Special Form and Replacement Cost available
e Property Enhancement available
e $1,000 minimum Deductible
e LLC or Partnership okay

As always, our underwriters are here to assist you in determining eligibility. Please do not hesitate to
contact us to talk about the risks you have.

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract
itself. Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

KNOWLEDGE » COMMITMENT + RELIABILITY « SERVICE

= Providing indhvidual rsk undensriting by “thinking outside the box” since 1878

« Regionally owned and managed, with 8 focus on solid underwriling resulls

* Strong financial positioning, with a long history of combined ratios of less than 100%

RED SHIELD = Solid relationships with lop-rated reinsurance partners who enable us 1o provide consistent products
and fair rales

INSURANCE COMPANY® + Excaplional service through personal evaluation of sach risk, with respansive and fair claims handiing

Copyright © 2011 Red Shield Insurance Company, All rights reserved.

Our mailing address is: Send submissions to: submissions@redshield.com
Red Shield Insurance Company

1411 SW Morrison St., Suite 400

Portland, OR 97205-1945










Winter is Closing In!

Autumn colors are a reminder of colder weather to come as well as the bittersweet marking of the end of
summer boating season. Now is the time to prepare your yacht for winter. Winterizing is a prudent step for
protecting your investment and readying your yacht for the next season.

WINTERIZING CHECKLIST
Check coolant for the proper antifreeze
Use only marine-approved heating devices (not all UL approved devices are for use in marine environments)
Upgrade or add extra dock lines to provide chafing protection
Have a sufficient quantity of fenders of the correct size and type
Secure winter covers
Top off fuel tanks
Consider fuel additives if ethanol blend is used

Close all through-hulls, with the exception of cockpit drains and install covers or plugs on exhaust ports to minimize
potential for Muskrat damage. (Leave a reminder by the helm to open the through-hulls before starting the engines
next season.)

Tighten hose clamps and check that all through-hulls are double clamped

Consider removing the following items for dry storage

v' Tenders (motors and fuel) v/ Bimini tops, sails and other canvas
v/ Spare propane containers v/ 0Old or unused food items from galley
v' Ship’s papers v/ Excess equipment

Do a final cleaning and pump out the holding tank

Check bilge pumps for working float switches, and remove any debris from the bilge that could interfere or clog pumps
Fill and charge batteries

Turn off batteries

Close valves on any propane tanks

Leave locker doors open to promote good ventilation of interior spaces

If you leave your boat with shore power, clean any corrosion from the power cord plugs, and make sure it is firmly
attached and secured Call us today at 800-527-7397 www.redshield.com

Note: This bulletin is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The bulletin provided herein supersede and replace any previous related general information.

KNOWLEDGE « COMMITMENT = RELIABILITY = RWICE

RED SHIELD

INSURANCE COMPANY™ . o through pers EvE x fair claims handing

Copyright © 2011 Red Shield Insurance Company® All rights reserved. *12-01-11*



CO VIR AGE HIGHLIGHTS

Winter is on the Way!

DO YOUR CLIENTS NEED A SHORT TERM POLICY?

We offer:

e Snow Removal
e Seasonal Cargo Transportation

We also have the following policies available for General Liability at $350 Minimum Premium

e Christmas Tree Lots (no U-Cut)
e Christmas Tree Light Installation
e Holiday Craft Booths

Highlights:

$1,000,000 / $2,000,000 Limits

No Deductable

Short-Term Policy

First Additional Insured included for permit or leased premises

As a Regional Insurance Company, we understand the local market. We also provide great
service to meet the needs of your clients throughout the seasons.

Call us today at 800-527-7397 « www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy
contract itself. Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general
information.

KNOWLEDGE » COMMITMENT = RELIABILITY

RED SHIELD

INSURANCE COMPANY®

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 10-21-11
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Pumpin Ptchrs,
Corn Mazes
and Craft Fairs!

REMEMBER RED SHIELD IS YOUR SOURCE FOR
THESE SHORT-TERM, $350 MINIMUM PREMIUM
FALL ACTIVITIES

Other Fall exposures we write (subject to $500 Minimum Premium):

Carpet Cleaning
Chimney Cleaning
Housecleaning

Window Cleaning

Tree Trimming and Removal
Home Inspection

Interior Painting Pest Control Services

Tile and Stone Work Septic Tank Cleaning

We do not write hayrides, train rides, bounce houses or other amusement rides.

Obtain a rate indication thru RSI (Rate Sample Indicator) by visiting our website at
www.redshield.com_and sign into the Producer Lounge. If it's not one of our online
ratable classes, please submit to submissions@redshield.com

Contact Us at 800-527-7397

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy
contract itself. Please review the policy for specific details. The highlights provided herein supercede and replace any previous related general
information.

KNOWLEDGE » COMMITMENT « RELIABILITY = SERVICE

RED SHIELD

INSURANCE COMPANY™® . i nal evaliation of sach risk, with responsive and fair claims handing

Copyright © 2011 Red Shield Insurance Company® All rights reserved. 9.15.11






Medical Marijuana
Dispensaries

Please read the following from Insurance Services Office, Inc.(ISO)

This Bulletin has been created to help keep you informed of a current issue
that may affect your Agents.

“The number of dispensaries legally distributing marijuana for medical reasons has been increasing
significantly in certain states such as California where state law generally permits use of marijuana
for certain medical reasons. The US Dept. of Justice distributed a memorandum addressed to US
state attorneys general providing guidance and clarification to federal prosecutors in those States
that have enacted laws authorizing the medical use of marijuana. The memorandum recognizes that
State laws vary in terms of their provisions and extent of regulatory oversight. The Department’s
focus is generally directed at using federal resources in investigating and prosecuting individuals
other than those “whose actions are in clear and unambiguous compliance with existing state laws
providing for the medical use of marijuana.” Potential concerns may involve insuring exposures
related to such facilities in view of the continuing federal controlled substance act. However, while
patients legally using a program will not be the target of the Justice Department, the Department has
not provided clear guidance to program operators and state workers, nor has the Department offered
blanket immunity to such workers.

Other potential concerns include dispensing marijuana to an already intoxicated individual and the
use of the dispensed marijuana during work hours, although issues concerning this last point may
not be unlike use of other prescription drugs during work hours. Reports indicate there are workers’
compensation related concerns, with regard to claimants seeking approval for use of medical
marijuana for the treatment of work-related injuries, as well as employer-related issues such as
frequency of use, physical locations for use, and the potential affect on drug-free workplace
programs. A US District Court judge in Michigan has reportedly decided that a law legalizing medical
marijuana does not prohibit private businesses from firing employees for drug use. The National
Conference of State Legislatures website (see www.ncsl.org) includes state-specific information
regarding the extent and applicability of the law regarding medical marijuana. Reports indicate that
federal law enforcement efforts are being stepped up in response to the operation of medical
marijuana dispensaries, including prosecutors targeting landlords with civil seizure lawsuits
against properties used to cultivate the drug.” © Insurance Services Office, Inc., 2011

Red Shield is currently not a market for any Medical Marijuana Operations.

Contact us at: 800-527-7397 or www.redshield.com

KNOWLEDGE » COMMITMENT = RELIABILITY = SERVICE

RED SHIELD

INSURANCE COMPANY™® ‘ se throwugh pe 3 m B anding

Copyright © 2011 Red Shield Insurance Company®, All rights reserved. 12.09.11
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RED SHIELD

INSURANCE COMPANY"*

1411 SW Morrison St. Suite 400
Portland, OR 97205-1945

Property Enhancement Endorsement

Available for Commercial Property - Special Form - ONLY
Effective 01/01/2011

The following schedule is a summary of the increased Limits of Insurance and Additional Coverages available
to you under our Property Enhancement Endorsement, CF 2001 for an additional premium of $50.00

Additional Coverages

Fire Department Service Charge
Employee Theft

Lock and Key Replacement

Arson Reward

Recharging of Fire Extinguishers
Inventory and Loss Adjustment Expense
Ordinance or Law

Extra Expense
Back-Up of Sewers and Drains
Spoilage

Coverage Extensions
Personal Effects and Property of Others

Valuable Papers and Records

Property Off Premises including Transportation

Qutdoor Property

Accounts Receivable
Qutdoor Signs — Detached

Electronic Data Processing Hardware, Data and Media
Electronic Data Processing Extra Expense

Money and Securities

Limits of Insurance

$5,000
$5,000
$2,000
$5,000
$2,000
$2,500

5% of Building Limit
up to $10,000
$5,000
$5,000
$2,500

$5,000 ($2,500 per Person)
$5,000
$10,000
$5,000 ($500 per Tree
Plant or Shrub)
$25,000
$2,500
$5,000
$5,000
$2,000 (In and Out)

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in
the policy contract itself. Please review the policy for specific details. The highlights provided herein supersede and replace any

previous related general information.

KNOWLEDGE * COMMITMENT *

L R R 2R 2

and fair rates

*

RELIABILITY *  SERVICE

Providing individual risk underwriting by “thinking outside the box” for the past 32 years

Regionally owned and managed, with a focus on solid underwriting results

Strong financial positioning, with a long history of combined ratios of less than 100%

Solid relationships with top-rated reinsurance partners who enable us to provide consistent products

Exceptional service through personal evaluation of each risk, with responsive and fair claims handling

For Marketing Information contact Jim Brown

jbrown@redshield.com
1-800-527-7397
Visit us at www.redshield.com

02.17.11









ELD COYERAGE HIGHLIGHTS

Miscellaneous
Property Floaters

RED SHIELD'S INLAND MARINE DEPARTMENT IS HERE TO HELP

Available for:

Contemporary Art Dealers and Artists

Food Carts and Catering Equipment

Commercial ATVs/Snowmobiles, including rentals

Sound Equipment & Musical Instruments for Professional Musicians, Sound Engineers & DJs
Sporting Equipment and Similar Property for Adult Leagues

Signs

Commercial Photography Equipment

Contact: Laura Ticer, IM Manager: 800-527-7397
www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy
contract itself. Please review the policy for specific details. The highlights provided herein supercede and replace any previous related general
information.

RED SHIELD

INSURANCE COMPANY®

Copyright © 2012 Red Shield Insurance Company®, All rights reserved. 1.10.12



COVERAGE e L1 6 HT S

| I
- - T
=02 e "
o B n . = i . -

uilders' Risk

IS YOUR BUILDERS’ RISK POLICY WORKING HOW YOU WANT IT TO WORK?

Did you know that the buildings on which construction has ceased may no longer qualify for
coverage?

The policy that was originally written may have a coverage limitation on how long structures
may be vacant or no longer under construction. If economic or other factors cause a contractor
to suspend construction, coverage may cease, leaving your client without protection!

While we at Red Shield are sensitive to the economic realities of the construction industry,
Builders’ Risk policies only insure buildings in the course of construction. No matter the extent
of completion, buildings not actively under construction are very susceptible to theft, vandalism
and arson.

Builders’ Risk policies have a clear definition of When Coverage Ceases. Our coverage ends
when one of the following first occurs:

The policy expires or is canceled

A covered building or structure is accepted by the purchaser

The contractor’s insurable interest in the covered property ceases

The contractor abandons construction

A covered building or structure has been completed for more than 90 days

Contact: 800-527-7397 or www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy
contract itself. Please review the policy for specific details. The highlights provided herein supercede and replace any previous related general
information.

KNOWLEDGE » COMMITMENT « RELIABILITY « SERVICE

RED SHIELD

INSURANCE COMPANY®

Copyright © 2012 Red Shield Insurance Company®, All rights reserved. 01.04.12



HIELD €OV ERRGE HIGHLIGHTS

Transportation and Distribution

ALL RISKS COVERAGE

Red Shield wants to partner with you to write legal liability for transportation and distribution risks,
including truckers, couriers, freight brokers and warehouse operators. Unlimited domestic radius is
available, and coverage can be written on a per vehicle or reporting basis.

We also write domestic transportation coverage for owner's cargo — onown ed vehicles or by
common/contract carriers, rail, and air!

Our Appetite Includes:

New ventures with appropriate experience
Hot Shots (300 miles or less)
Manufacturers and distributors

Courier and delivery services

Towing / on-hook operations

Sample Commodities:

Agricultural Products and Nursery Stock

Autos, RVs, Travel Trailers/Campers

Containerized Freight including non-owned container
Dry and Refrigerated Grocery Products

Livestock (no horses)

Lower-Valued Machinery and Equipment

Lumber, Steel, Building Materials

® Mobile Homes (newer)

Loss runs and billing information available online through the Producer Lounge.

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

KNOWLEDGE - COMMITMENT « RELIABILITY = SERVICE

RED SHIELD

INSURANCE COMPANY®

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 8.9.11
Our mailing address is:
Red Shield Insurance Company
1411 SW Morrison St., Suite 400
Portland, Oregon 97205



IELD COVERAGE HIGHLIGHTS:S

Transportation
INnsurance

PROTECTS INSUREDS WHO SHIP OR RECEIVE GOODS BY
MOTOR CARRIER, RAIL, AIR OR OWNED VEHICLES

Highlights

Shippers sometimes assume that they are fully protected against cargo loss under the terms of their
bill of lading or because carriers for hire are required to have cargo liability coverage. Owners of goods
in transit need their own transportation insurance for the following reasons:

® Broader Coverage — the carrier for hire is normally exempt from liability for loss or damage due to
certain causes, such as Acts of God, shippers’ fault/negligence, spoilage, or acts of public authority.

® Full Recovery — if the shipments are made subject to released value bills of lading, the carrier’s liability
is limited to nominal amounts. This could result in a protection gap for the shipper; i.e., the difference
between the carrier’s liability and the actual amount of the loss.

® Carrier Liability — the carrier’s cargo liability insurance may be insufficient for the value of the load.
The carrier’s policy may also have been cancelled or non-renewed, unbeknownst to the shipper.

® Carrier Stability — a carrier’s ability to pay deductibles or damage claims may be impaired by its
financial condition.

® Faster Reimbursement — the insurance company pays the shipper and then assumes the burden
of collecting from the carrier.

Shippers who use their own vehicles to transport property need Transportation insurance because they
have no opportunity for risk transfer, other than possible recovery from an at-fault driver in a collision.
Property in transit is subject to virtually all of the perils at fixed locations, plus collision, upset / overturn,
loading / unloading, etc.

RED SHIELD’S INLAND MARINE DEPARTMENT CAN HELP YOU WITH TRANSPORTATION RISKS
Contact us at 800-527-7397 or online at www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract
itself. Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

KNOWLEDGE » COMMITMENT = RELIABILITY = SERVICE

RED SHIELD

INSURANCE COMPANY® + Eug vice throwugh personal eveluation of each risk, with resp

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 10.04.11



COVERAGE HIGHLIGHTS

ONE OF THE MOST MISUNDERSTOOD AND UNDERSOLD
TYPES OF INLAND MARINE COVERAGE

This floater is designed to cover material, supplies, machinery, equipment and fixtures during

installation. It includes transit to the job site and storage while at the job site, or at a temporary

location. If your insured is installing something that will become a permanent part of a construction
project, and is responsible for it until it is installed, then an Installation Floater is needed.

The covered property can be the Insured’s materials or the property of others in the Insured’s
care, custody or control. Additional coverages include debris removal, emergency removal,
contract penalty, pollution cleanup, testing and transit.

Remember that Business Personal Property under the ISO Commercial Property Form covers
only the Insured’s Personal Property within 100 feet of their premises described in the
declarations.

If your insured is installing HVAC equipment, production machinery, alarm or sprinkler systems,
or even a swimming pool, then an Installation Floater is needed.

Installation Floaters can be written for a specific job or on a blanket basis.

Call Laura Ticer today at 800-527-7397

www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in
the policy contract itself. Please review the policy for specific details. The highlights provided herein supersede and replace any
previous related general information.

RED SHIELD

INSURANCE COMPANY™ * Exge ganvice throwgh perscnal evaluation of each risk, with responsive and fair claims hang

Copyright © 2011 Red Shield Insurance Company®, All rights reserved. 10-26-11



COVYVIERAGE HIGHLIGHTS

Floating Property?

RED SHIELD OFFERS A MULTI-LINE DISCOUNT FOR CUSTOMERS
WITH YACHT AND FLOATING PROPERTY POLICIES!

Benefits for your Clients:
® A Pacific NW company — we're local!
Specialized policies for floating homes, boathouses and yachts
Individualized underwriting — we’ll look at multi-line discounts and loss free discounts
Cleaner loss adjustment — if you can have the same carrier for both your boathouse and yacht in

the event of a loss, adjustment is much simpler
A Few FAQs:

My client currently insures a floating property through Red Shield and wants another Red
Shield policy for their newly purchased yacht. Will he get a discount for both policies?

A new policy being quoted will get the discount, and the in-force policy will get the discount at the next
renewal.

Will my insured be able to combine the billing for the two policies if they are on the installment
plan?

Your insured can go online to www.redshield.com, click the Bill Pay icon, and be able to make
payments on both policies, just not combined.

What if one of the policies cancels midterm?

If one of the policies cancels midterm, the multi-line discount will be dropped at the next renewal of
the remaining policy.

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

KNOWLEDGE » COMMITMENT « RELIABILITY = SERVICE

RED SHIELD

INSURANCE COMPANY®

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 8.25-11
Our mailing address is:

Red Shield Insurance Company, 1411 SW Morrison St., Suite 400, Portland, Oregon 97205 PHONE 800-527-7397



ELD COVERAGE HIGHLIGHTS
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YACHT SHIELD®

Specifically Designed for the
Pacific Northwest Boat Owner

Red Shield’s YACHT SHIELD® Policy offers a combination of boating insurance protections,
and can be customized to offer other coverages to fit individual requirements.

If your agency would benefit by offering our YACHT SHIELD® Policy, please contact us
so that it may be added to your Red Shield product authority.

ELIGIBILITY

e Individual and Corporately owned Yachts (pleasure use)
e Pacific NW Navigation Coverage

e Limits up to $500,000 in Hull Value

e 30 to 65 feet long

e 3 years related operator experience

PROGRAM HIGHLIGHTS

e All-Risk Policy

Agreed-Value Policy

$500 Minimum Premium and $500 Minimum Deductible
Liability Limits to $1,000,000

Sudden and Accidental Pollution provided

New for Old (depending on type of loss)

Optional Coverage for Navigation to Southeast Alaska
Boathouse Coverage also available

CALL US TODAY FOR A QUOTE! 800-527-7397
Visit us at www.redshield.com

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

KNOWLEDGE - COMMITMENT - RELIABILITY « SERVICE

RED SHIELD

INSURANCE COMPANY™ . vige through p avaluation of aach rigk, with re ve and fair claims randing

Copyright © 2011 Red Shield Insurance Company, All rights reserved. 9-7-11
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Why consider your Floating Proty
with Red Shield?
A FEW "WHAT IFS" TO THINK ABOUT

We want to take this opportunity to share with you a few of the coverages that may differentiate Red Shield,
and which reflect our commitment to the floating home community.

What if you want or need to move your floating home? Red Shield’s Marine Policy for floating homes allows for
movement within your marina — all you have to do is tell us about it within 30 days. If your home is insured on our
Broad Form with the Enhancement Endorsement, you also have $10,000 of excess coverage for physical damage
occurring to the home while it's being moved.

What if the floating home breaks away? Red Shield's Marine Policy provides coverage for a variety of the things
that can go wrong if your home escapes its moorage, including resulting: water damage, stranding, sinking and/or
collision.

What if there is a flood? Red Shield's Marine Policy does provide coverage for flood (except tsunami and dam
failure).

What if a log floats down the river and pierces the floor of your home? Red Shield’s Marine Policy will respond
to damage caused by floating debris.

What if you have to move your floating home to a new location to avoid damage or prevent further damage?
Red Shield's Marine Policy provides an additional coverage for Sue & Labor, meaning the necessary and
reasonable costs an insured incurs, including towing, to mitigate a loss. Red Shield provides up to 20% of your
coverage A (dwelling) or B (other structures) limit, whichever applies, of Sue & Labor coverage to protect a floating
home or other structure from further damage after a covered loss. If your home is insured on our Broad Form, Red
Shield also provides up to $5,000 of Sue & Labor coverage to protect a floating home or other structure threatened
with imminent prospective loss.

Examples of claims recently paid to our Insureds:

Floating home is taking on water because of a covered cause of loss
Floating home sank

Flood carried home downriver

Debris from river caused home to list

Large wave caused damage

You can rest easier knowing the strength and expertise of Red Shield is there for you. More than 25 years
of experience writing Floating Homes in the Northwest, locally owned and managed.
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Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.



RED SHIELD 1411 SW Morrison St. Suite 400

INSURANCE COMPANY® Portland, OR 97205-1945

FLOATING PROPERTY
Enhancement Endorsement

Applies to Broad Form Policy
designed for most of the owner-occupied floating homeowners

Flotation Material 5% of coverage A. or B.
Debris Removal Within Limits/10% Excess
Ordinance or Law 10% of coverage A.
Movement of the “Floating Home” $10,000

Additional Living Expense $10,000

Damage Caused by Animals $ 5,000

Moorage Fee $ 5,000

Please contact our Floating Property Department
to discuss specifics of these additional coverages.

Willa Watkins - wwatkins@redshield.com
or
Sarah Templeton - stempleton@redshield.com

Note: This flyer is intended only to be a general description of coverage. Specific
coverages, conditions and exclusions are given only in the policy contract itself.

KNOWLEDGE 3 COMMITMENT +* RELIABILITY * SERVILCE

Providing individual risk underwriting by “thinking outside the box” for the past 31 years.
Regionally owned and managed, with a focus on solid underwriting results.
Strong financial positioning, with a long history of combined ratios of less than 100%.

Solid relationships with top-rated reinsurance partners who enable us to provide consistent products
and fair rates.

® Exceptional service through personal evaluation of each risk, with responsive and fair claims handling.

For Marketing Information contact Jim Brown
jbrown@redshield.com

1-800-527-7397

08.01.10
visit us at www.redshield.com



Commercial Pesticide Operator
Insurance Coverage

CERTIFICATES

Notice: The Oregon Department of Agriculture, (ODA) no longer requires
insurance carriers to issue a Certificate verifying insurance coverage.

The department is now using a self certification process and it is the
responsibility of the pesticide operator to certify that all Oregon insurance
requirements are met.

Effective August 1, 2011, Red Shield Insurance Company will no longer issue
Oregon Form 4018 — Financial Responsibility Insurance Certificate of Liability
Coverage for Pesticide Application Activities.

Here is what your pesticide operators need to do, go to the links below to
obtain application or change forms.

By signing the Commercial Pesticide Operator Application Form,
www.oregon.qov/ODA/PEST/docs the applicant certifies that he/she is aware of
and will comply with the insurance coverage requirements for the State of
Oregon. If the insurance coverage changes at renewal, or at any time
throughout the year, the pesticide operator must submit the change to ODA
using this form: www.oregon.gov/ODA/PEST/docs/pdf/form4018

Note: This highlight of coverage is only intended for general information. Specific coverages, conditions and exclusions are given in the policy contract itself.
Please review the policy for specific details. The highlights provided herein supersede and replace any previous related general information.

RED SHIELD

INSURANCE COMPANY"™

Copyright © 2011 Red Shield Insurance Company, All rights reserved.

Our mailing address is:
Red Shield Insurance Company
1411 SW Morrison St., Suite 400
Portland, OR 97205 6/15/2011
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Red Shield Insurance Company
Announces a New
Instaliment Billing Plan

Effective 03-01-07 for new business and 4-01-07 for renewal business,
policyholders may take advantage of our new installment plan!

Policyholders may choose between Two Options:  20% down with 8 payments
20% down with 10 payments

It’s Simple, Fast, No Additional Paperwork!

& Just submit a check or money order forthe & The 1st Payment is due one month
minimum down payment after policy inception

& Then select the payment type by checking & Balance may be paid off at any time
the corresponding box on the remittance slip without penalty

& Payments are on the same day of the month & 3rd party outside financing is no
as the effective date on the policy longer needed

Installment Plans Available in OR, WA, ID & UT

Balance for # of Monthl
Premium 20% Down Instaliment y
Payments Payment
Plan

$350.00 $.70.00 $280.00 8 $41.00
10 $34.00
$500.00 $100.00 $400.00 8 $56.00
10 $46.00)
$1,000.00 $200.00 $800.00 8 $107.00,
) 10 $87.00)
$1,500.00 $300.00 $1,200.00 8 158.00

m 10 128.00

$2,000.00 $400.00 \% 8 $209.00
10 $169.00

$4,000.00 $800.00 %200.00 8 $413.00
%

10 $333.00

$6,000.00 $1,2 6& -+ $4,800.00 8 $617.00
% &\ 10 $497.00]

$10,000.00 000 $8,000.00 8 $1,025.00
10 $825.00

$20,000.00 $4,000.00 $16,000.00 8 $2,045.00
10 $1,644.00

KNOWLEDGE e COMMITMENT e RELIABILITY e SERVICE

For Marketing Information Contact Jim Brown
jbrown@redshield.com 12.07

1-800-527-7397



_—

1411 SW Morri St. Suite 400
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R INSURANCE COMPANY®
Here is some exciting news regarding our

NEW INSTALLMENT BILLING PLAN

It’s Simple

Our installment plan’s flexibility gives your clients more control by
allowing them to make monthly payments and the ability to budget for
their premium payments on an 8 or 10 pay basis. All they have to do
is choose an option, make the required down payment, and continue

w to make the monthly payments.

o No more forms to complete
o There are no more contracts for the insured to sign

More Specific Highlights

o When you bind coverage on new business, you will receive

a bind confirmation that identifies the billing option (8 or 10

pay) and the required down payment.

Please make sure you get the down payment to us on time

o We will send direct notice of cancellation if the payment is
not received by the specified date

o To receive the best service, please send a copy of the bind
confirmation with your payment

If you have questions, please contact our Accounting Department.

market, and regional expertise for your needs.

For Marketing Information Contact Jim Brown
jbrown@redshield.com

1-800-527-7397
visit us at www.redshield.com

12.07

A Our appetite is growing, we provide local service, an admitted
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RED SHIELD  uiirmsss

INSURANCE COMPANY®

SUBMISSIONS

For the BEST and Fastest Service Possible

Send all new business submissions to:

submissions@redshield.com

You will receive an automatic confirmation;
and know we will begin processing your
application

KNOWLEDGE * COMMITMENT * RELIABILITY % SERVICE

For Marketing Information Contact Jim Brown
jbrown@redshield.com

1-800-527-7397
visit us at www.redshield.com

5.7.08




INSURANCE COMPANY*

A Comprehensive
Guide to Boiler &
Machinery Insurance

EQUIPMENT

RED SHIELD B0l Mmooy
PROTECTION

CAUSE OF LOSS

= Boilers and fired pressure vessels

= Unfired vessels (hot water tanks, air tanks, cookers,
process vessels)

= Refrigerating and air conditioning, vessels and piping
* Piping (steam, air, etc.)

= Electrical motors, generators and other rotating
electrical equipment

= Centrifugal compressors, pumps, fans, blowers

= Reciprocating compressors, pumps, internal
combustion engines

= Turbines
= Gears, gear sets
* Miscellaneous machines (paper machines, hydraulic

presses, extruders, production machines)

= Transformers

* Miscellaneous electrical apparatus (switchboards, cables,
bus ducts, circuit breakers)

= Air Conditioning units, small refrigerating and
compressing units

= Rupture/bursting/cracking due to overpressure, control
failure, low water level, overheating

= Rupture/bulging/cracking due to overpressure, thinning of
metal, vacuum collapse

= Cracking/rupture due to vibration, support failure
= Rupture/cracking due to vibration, support failure

= Electrical burnout/burned bearings due to line surge,
excessive moisture, brittle insulation, ventilation problems

= Electrical burnout/burned bearings due to
misalignment, loss of lubrication, overspeed

= Cylinder/shaft damage/rod or valve breakage due to
liquid slugging, contaminated oil, seizing

= Blading/shaft/jacket/frame damage due to shroud ring
failure, imbalance, progressive cracking, and overspeed

= Broken teeth/burned bearings due to vibration,
misalignment, metal fatigue, contaminated oil

= Breaking of moving parts/frame damage due to metal
fatigue, thinning of parts under pressure

= Electrical burnout, line surge, excessive moisture,
overload, dirty environment

= Electrical burnout, line surge, excessive moisture,
overload, dirty environment, loose connections

= Refer to comments above related to particular
components of the units: motors, etc.




AT-A-GLANCE EQUIPMENT AND COVERAGE GUIDE

All too often, when Boiler & Machinery is considered, only Boiler & Property Damage exposures get insured. A quick glance at this Equipment and Coverage
Guide will show how many other exposures may have been overlooked. Red Shield has one of the most up-to-date comprehensive coverages in the industry
and can provide the total coverage needed for your customers. Use this guide to determine the needs of your customers today and call us. If you have a
business you do not see on our list, we can help with that, too.

OTHER
BOILER
AND MACHINERY COVERAGE
(PRESSURE VESSELS) NEEDS
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o |[@5|%0| @ |[=5|Go| o | &8 | @ |5 c |28 5 | a9 | K
TYPE OF ESTABLISHMENT T Toaf|a |<U|pw| = |F |W & |W S| o0 0|
Apartment Buildings ) @ [ OO | @] O X X
Arenas @ @ @ Ol O 0| @ X | X | X
Artist & Drafting Supply O ) ) O ) O X X
Barber Shop O O o @ X X
Bars and Taverns @ @ (O R @ | O X | X | X
Book Store O ] o O ®| O X X
Churches @ o @) O ® | O X X
Coffee/Tea/Spice Shop O @ @ O @ | O X | X | X
Condominiums @ o )] O @ | O X X
Convenience Store O () @ O| O @ O X X X
Country Clubs @ o @ @ O | @ X | X | X
Drug Store @ () () O @ | O X | X | X
Dry Cleaner O Ol O O|l @] @ X X
Florist/Greenhouse (0] O OO0 | @ @ X | X [ X
Furniture Store Under 10,000 sq. ft. o o o O @ | O X X
Gift Shop @ @ @ O @ O X X
Hotels @ (0] | | 0 @ O X X | x
Machine Shops (0] ® | OO (O] @ o ® X X
Marinas @ @ O O @ | O X X
Medical Offices (0] O o @ | O X | X [ X




AT-A-GLANCE EQUIPMENT AND COVERAGE GUIDE

OTHER
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Motels ] () )] O|l @] O X X
Non-Profit Buildings Q @ @ Ol |0 |@| O] O X X
Offices and Office Buildings Q o @ O @O |@| O] O X X
Real Estate @ O @ @ |9 O |@)| O X | X | X
Restaurant Q@ (O] (O] O | @ X X
Retail/Store NOC O Q @ OO0 |0 |@]| O X | X | X
Shopping Centers @ @ e OO0 |@|@]| O X X
Stores O (O] @ OO0 |0 |@]| O X X
Warehouse O @ OO0 | @ X X

Geographic location and variations within a type of business may affect the type and scope of equipment a business may have.

* Examples: Machine Shops, Hardware, Cutlery, Electrical Fixtures, Locks, Paper Boxes.

Contact Info

Red Shield Insurance Company
1411 SW Morrison Street, Suite 400
Portland, OR 97205

Ph. 800.527.7397
Fx. 800.7425176
www.redshield.com

This material is for informational purposes only. All statements herein are subject to the provisions, exclusions and conditions of the applicable
policy. For an actual description of all coverages, terms and conditions, refer to the insurance policy. Coverages are subject to individual
insureds meeting our underwriting qualifications and to state availability.

© 2008 Red Shield Insurance Company. All rights reserved. CP-6941 New 12-08
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THE ABC’S OF EQUIPMENT BREAKDOWN COVERAGE

A. Equipment breakdown coverage is not (just) about insuring clients with boilers.

A major misconception about equipment breakdown coverage is that habitational and retail risks only need
coverage if boilers are present. If your client has a boiler, they receive boiler inspections and

coverage as part of their premium. If not, you might think no equipment breakdown coverage is needed.
What's the real story? Consider this statistic:

Historical Incurred Direct and Indirect Equipment Breakdown Losses for Habitational and
Retail Buildings (US$)

Businesses stay “up and running” with broad equipment breakdown coverage at a very
affordable price.

Businesses pay a heavy price when uninsured breakdowns lead to unplanned repair costs, lost business
and disaffected customers. The good news is broad coverage is avail-

able to your clients at a very affordable price. It costs pennies a day in  Nearly 3 of every 4 equipment
premium to protect thousands of dollars worth of equipment and reve- ~ breakdown losses are not

nue - a small price to pay for peace of mind. boiler related.
Read the following examples that impact habitational and retail Do your non-boiler clients have
businesses everyday. the liquidity to self-insure the

remaining 75% of their risk?

Restaurants

As a result of a single electrical phase imbalance, a freezer compressor, refrigeration compressor,
ceiling fan, time clock and ice machine were all damaged at a family owned restaurant. All the covered
equipment was replaced, and food was also lost due to spoilage. The restaurant was forced to close for
three days to install a new electrical panel.

Loss:

e Property Damage - $11,900
e Business Income - $4,000
e Spoilage - $7,300

In another case, a short circuit damaged a microbrewery’s point-of-service computer ordering and fulfillment
system. The seven-year-old system was replaced because repair parts for the insured’s antiqued hardware
were no longer available. Sales also dropped significantly because the manual ordering work-around limited
the number of transactions and reduced customer service quality and patron turnover during peak dining
times.

Loss:
e Property Damage - $26,000
e Business Income - $6,000

A water heater overheated and ruptured due to a control failure and a malfunctioning relief valve. The
building also suffered water damage.

Loss:
e Property Damage - $72,000
e Business Income - $42,100

2.19.10



For Marketing Information contact Jim Brown
jbrown@redshield.com

RED SHIELD 1-800-527-7397
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Service Stations
An air receiver, with a compressor mounted directly on the tank, had to be removed from service due to cracking
from vibration.

Loss:
e Property Damage - $4,750

Hotels
An incoming voltage surge resulted in the failure of both the communication and environmental control systems.

Loss:
e Property Damage - $120,000
e Business Income - $210,000

Manufacturing Firms
A 1000-kva transformer failed due to a supply line switching surge. A rental unit was located within two days and
used until the owned transformer was rewound.

Loss:
e Property Damage - $18,000

Apartments
Two exposed wires came in contact inside a breaker box of an eight-unit apartment complex. The connection

resulted in a power surge that damaged two multi-unit air conditioning units. Both air conditioners required
replacement.

Loss:
e Property Damage - $18,000

B. cYS - Cover Yourself by offering equipment breakdown coverage to all your clients.

We've reviewed the stats. We've read the examples. It's clear the exposure is there. Now protect your clients and
your E & O by offering equipment breakdown coverage. Red Shield is here to help.

C. This step is even easier than ABC.

We will offer equipment breakdown coverage on all eligible risks. Please contact your Red Shield Insurance
Company underwriter with any submissions or questions.

Note: This flyer is intended only to be a general description of coverage. Specific coverages, conditions and
exclusions are given only in the policy contract itself.

< DA <

e  Providing individual risk underwriting by “thinking outside the box” for the past 31 years.

e Regionally owned and managed, with a focus on solid underwriting results.

e  Strong financial positioning, with a long history of combined ratios of less than 100%.

e Solid relationships with top-rated reinsurance partners who enable us to provide consistent products and fair rates.

e  Exceptional service through personal evaluation of each risk, with responsive and fair claims handling.
2.19.10





